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1, How to register an installer OSS account;

1.1, Login into the OSS homepage and select English;

http://oss.growatt.com/login?lang=en;

G FOWart Growatt OSSManagement system

Register

Account

OPERATION AND MAINTENANCE MANAGEMENT

FORINSTALLERS ANDDISTRIBUTORS

1.2, Click on the register button ;
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1.3, Select the type of installer, tick the terms of the agreement with the user of the company, and then

click the next step button;

G rowarrt Growatt OSS

Register

Registration type

2

1.4, Complete the information in the dialog box as prompted, and click the register butt

completing the information in the dialog box;

GI‘OW’H[[

Register
Country
Inverter SN
Company name
Company website

Company Address

Country: The country where your office is located;

Inverter SN: one inverter SN of installed inverters;

Company Name: Your real company name;

Company Website: Your company website (this item is optional);
Company Address: Your company address;
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1.5, Fillin the information in the dialog box according to the prompts, and then click the "Confirm" button

after completing the personal information;

Complete your personal information
Account name
Set password  New
Confirm password ~ Confirm password
Contact person  Please enter your real name
Email please input your email

E-mail code \Verification code  Get code

Phone number Please enter a phone number

position  Please enter a position

Account Name:Account name (generated automatically by the system);

Set Password:set password (at least 6 digits) ;

Confirm Password:type password again;

Contact Person:Plant owner;

Email:Email address;;

Email Code:If you enter email and click “Sent” , you will receive a code (Keep your account secure.
Please verify it within 10 minutes);

Hello! You are currently requesting email verification. Please enter this code in the verification box: to complete the

verification.
(In order to protect your account security, please complete the verification within 10 minutes)

Phone number: Your phone numbe;
Position: Title of position;;

1.6, Click “Confirm“ to get your installer OSS account

Success
Successfully completed the information, your installer code is: ), the login account is: ¢
please remember the account, its only way you can login!( email and phone Number cannot log in)
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2. How to use the installer

account;

2.1, Create a monitoring account for end customer via installer OSS account;

2.1.1, Plant List ---- Plant List;

Here you can make a monitioring account for end customer by plants;

2.1.2, Clickon “Add plant”;

Growatt

Growatt-Training (Code: AMZX8)

| Plant manage

ﬁgr:' 4 neration
01 & Day generatiol
O Monitor Manage~ 0 Okvvh
Device List
End user S Plant Management List « @ abnormal: -
Screen Display
No. Status Plantname  User name
Select all

2.1.3. Enter the user information. Please choose
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Add plant X

New user Skip Add plant Add datalogger

—) 2 3

Server: Growatt Server
Country:
Account name:
Set password:
Confirm password:
Time zone: GMT 1

Company name:

2.1.4, Search for power stations. Enter the inverter serial number in advanced filtering. Find the

corresponding power station, you can Manage it;

Growa[[ Growatt-Training (Code: AMZX8B) (@ Full screen... English ~ o
b8 - SR ey
[ ]
AMZXB001 ’ :
Monitor Manage~ =
O nitor Manage — -
+ Download list(0) th I 3 -

Device List
Please choose the city Q Search Advanced screening T

End user

Total
component
power #

USet e city Power station I:!stullatlon date NuT::: of

Generation
revenue to

day ¢ Full hours ¢ Total ¢

Screen Display

= ttsrig123 Shenzhen 0 2020-02-21 0 1000W OkWh 0 0kWh 7z . D

2.1.5, Device List----Inverter SN List you have instlled

Here you can add new installed inverter to a specific shineserver user account;
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2.1.6. End User---- end customer mornitoring user list

End users can be added here;
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Growa[[ Growatt-Training (Code: AMZXB)

| End user wMonitor manage >End user

[ 4

End user list <>

Please select the installer @

AMZXBO001

O Monitor Manage~

No. Account name Alias Phone number E-mail Registration date Number of device
Plant List 1 2020-02-21 0
Device List

2 2020-02-21 0

3 2020-02-21 0

Screen Display

NOTE:If you sign in to the installer OSS account and create a mornitoring account for endcustomer here,
the end customer monitoring account will automatically link to your installer account. In this case, you do

not have to enter the installer code;
2.2, Create a monitoring accounts for end customer via shineserver website or shinephone

APP.

2.2.1. Login into shineserver homepage, and Language set in English;

https://server. growatt. com/login?lang=en;

server.growatt.com/login7lang - en

7 — 2
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2.2.2. Click the account registration button ;

Girowart

Monitor/Oss Login

2.2.3. Follow the prompts to fill in the information in the dialog box. After completing the information in the
dialog box, click the “Next” button;
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Lser Installer

Country

Distributor

Uszername Mo More Than 20 Characters

Password Mot Less Than 6 Digits

Password Confirm Mot Less Than 6 Digits

Language English

Fhone Mumber

E-Mail

- please enter the
Installer Code .
installer code

Agree With The Company's Terms

2.2.4, When the end customer registers a monitoring account, the installer code is required. Please fill in

this code;
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(arowartt Growatt-Training|code: )

Device list  Monitor manage >Device \ :
! | R [ your installer code ]
Inverter Storage
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O Monitor Manage~ When DayEne

Plant List
%

o0
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< Service Hall
@ Add device
iy Supply System ~
No. Device SN Model  Plant  User name City Datalogger

Q UserCenter

Select all Export data

NOTE:If creating a monitoring account for end customer through the ShinePhone APP or
server.growatt.com, you must enter the installer code, Otherwise, the monitoring account cannot be

registered successfully ;
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